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The end of an exciting and momentous year sees Devens achieving several  
major milestones. With a growing number of residents, businesses, and 
attractions, Devens is ready for its close-up.

The selection of a developer for the Grant Road neighborhood will begin the process of adding 

much-needed housing to Devens and increasing the current residential population of roughly 300.

Companies like Bristol-Myers Squibb, New England Studios, and Saint-Gobain (winner of a 2013 

Bronze MassEcon Economic Impact Award) have helped confirm the reputation of Devens as the 

place to grow for businesses.

The Nines Festival brought thousands to Devens for music—a cultural complement to the 

fishing, golfing, hiking, swimming, and other sporting activities that keep the community  

hopping outside the workday.

To highlight these and other noteworthy items, MassDevelopment now features two websites 

devoted to Devens (devensbusiness.com and devenscommunity.com). Of course, a virtual tour of 

Devens can’t match the incredible experience of actually visiting the community. 

I invite you to come to Devens to see what makes it such a great destination  
for so many.

Marty Jones
President, CEO, MassDevelopment

Red Tail Golf Club
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Mirror Lake

Recreation
The Department of Recreation creates fun and entertaining programs for Devens residents  
such as movie nights, organized games, and ice cream socials. It also leases fields used for athletic  

and cultural events to visitors who want to take advantage of our beautiful grounds and open spaces. 

Recreation manager Kim Walsh works out of the newly dedicated Eisengrein Community Center. The Center  
is named after Bob Eisengrein, a resident who spent the last years of his life working tirelessly to make Devens  
a friendlier and more welcoming place.

Public Works
Guided by Manager David Blazon, the Department of Public Works (DPW) maintains 53 miles of roads and 330 acres  
of grounds, as well as various recreational, municipal, and leased facilities. Over the past year, DPW completed close to 
2,600 work orders; replaced older boilers with high-efficiency ones; installed a main line for a future irrigation system  
on Rogers Field and bicycle lanes on Jackson Road; and built a park at the end of Cavite Street.

This year alone, DPW has compiled impressive recycling statistics, including:

• 10.7 tons of scrap metal 

• 4.75 tons of wood

• 3.5 tons of e-waste

• 900 pounds of lead acid batteries

• 694 pounds of ink and toner cartridges 

• 533 pounds of refrigerant and air conditioners
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Green Housing

Devens Fire
Headed by Chief Joe LeBlanc, the Devens Fire Department is ready with aggressive fire control measures, emergency 
mitigation of hazardous materials, integrated prehospital care, technical rescue, fire response, public education,  
and emergency management.   

Devens Fire received a grant for $200,000 to purchase breathing apparatus and fire protection turnout gear. The team 
responded to 2,100 calls ranging from box alarms to brush fires to medical calls.

Our fire experts also educated more than 300 students in fire safety, held fire extinguisher classes for more than 150 employees, 
issued more than 250 permits to Devens businesses, and inspected new and existing businesses for compliance.

State Police
Commanded by Lieutenant Charles McPhail, the State Police force assigned to Devens includes one sergeant and  
eight troopers. Troopers interact directly with residents, local businesses, schools, the military, and the Federal Bureau  
of Prisons, as well as the communities of Ayer, Harvard, and Shirley. Devens troopers have logged more than 11,000  
calls for service.

FY 2013 saw the start of the Devens Neighborhood Crime Watch Program. Devens residents and troopers work  
side by side to keep the community safe and conduct quarterly meetings for the public.

The appointment of a School Resource Officer for all of Devens learning institutions allows a special, dedicated trooper  
to provide classroom instruction in both safety and building security to students, teachers, and parents.  

Devens Utilities
Managed by Jim Moore, Devens Utilities provides electricity, natural gas, water, and sewer services for residents and 
businesses. In FY 2013, Devens Utilities delivered 129 million kilowatt hours of electricity: 1.9 million kilowatt hours of 
solar power generated on-site by commercial systems and 69,000 kilowatt hours of solar power generated by rooftop 
panels on eight homes.   

The Department also delivered 7.1 million therms of natural gas and initiated a meter exchange program.  

The Devens Public Water Supply continues to deliver safe and reliable water that meets or surpasses all federal and state 
drinking water standards. In the past year alone, Devens Utilities produced 257 million gallons of high quality water.  

Utilities treated 433 million gallons of wastewater at the Devens treatment plant, including 125 million gallons 
from MCI-Shirley, 61 million gallons from Shirley, and 38 million gallons from Ayer. The plant also treated more 

than seven million gallons of wastewater and septage from the Ayer Pepsi plant and surrounding communities.    
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MassDevelopment Real Estate Group 
MassDevelopment’s Real Estate Group oversees site planning and development for all of Devens. Over the past 17 years, 
the community’s redevelopment has evolved. Early projects involved companies looking to take advantage of obvious 
amenities—the availability of large, relatively inexpensive land sites and the nearby interstate highway network. More 

recently, Devens has added many business amenities and services that have attracted sophisticated development 
projects for life science, medical device, defense technology, sustainable energy, and film companies. 

MassDevelopment continues to work to keep business costs down in Devens. With some of the lowest electric and 
natural gas rates in Massachusetts, we deliver huge energy savings for large-scale gas and electric users. Saint-Gobain, 

a maker of sapphire wafers for LED lighting products, now saves about 15% on annual electrical costs compared to what 
it would have spent using another supplier. Devens also boasts one of the lowest commercial real estate tax rates in the 
Nashoba Valley. Looking to the future, new building sales and capital improvements will increase the tax base and help  
to keep Devens’ real estate taxes low. 

In Devens, businesses can take advantage of an expedited project permitting process. The Massachusetts Legislature 
mandated that Devens issue permits for projects within 75 days of receiving completed applications. Many companies say 
that our supportive staff and quick permitting process are the main reasons they moved to Devens. In the case of  
New England Studios, the state’s first specially designed sound and film production studios, we issued development 
permits in just 65 days. Our streamlined permitting process serves as a model for other communities.

Unlike other destinations, companies in Devens have access to a local pool of talented white-collar employees and highly 
skilled industrial workers. Indeed, Bristol-Myers Squibb’s recent decision to expand its facility by 350,000 square feet and 
create 350 jobs reflects both the availability of vital resources and the success of our vision.

Devens is also home to a satellite campus of Mount Wachusett Community College (MWCC) that operates several training 
programs serving central Massachusetts businesses. MWCC’s Biotech Technician certificate program is taught in Devens, 
and many of its graduates are employed at Bristol-Myers Squibb, Johnson Matthey, and Bionostics—all Devens businesses.

With state-of-the-art educational and training facilities, hotels, a conference center, retail, dining, and other  
conveniences, Devens is a great place to work, live, and play. 
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Devens
A Project of MassDevelopment     

For the Years Ended June 30, 2012 and June 30, 2013

Revenues and Expenses: 2012 2013
Operating revenues:

Lease income $ 868,858 $ 820,655
Payment in lieu of taxes 500,000 750,000 
Property taxes 4,373,981 4,721,815 
Other municipal income 2,386,078 2,237,298
Public education 249,930 285,008
Fire income 230,753 215,626
Police income 10,909 15,072
Recreation income 339,936 324,633

Total operating revenues 8,960,445 9,370,107

Operating expenses: 
Professional and administrative operations 4,777,533  5,668,773 
Fire operations 1,986,784 2,051,953 
Dispatch operations 272,913 300,736 
Public works operations 1,363,836 1,353,835 
Recreation operations 77,379 131,684 
Municipal education expense 1,283,388 1,413,950 
Police operations 1,158,821 1,064,918 
Bad debt expense1 (1,524,881) 502,546 
Depreciation expense  3,117,318  3,040,534

Total operating expenses 12,513,091 15,528,929 

Excess operating expenses $ (3,552,646) $ (6,158,822)

Land and building sales, net 2,697,961 14,954

Non-operating revenues 1,495,638 5,834,935

Excess revenues/(expenses) $ 640,953  $ (308,933)

Capital activity:  
Office equipment, computers, software $ 71,443 $ 60,872
Environmental activities 74,363 16,575 
Devens municipal services 576,049 619,461 
Devens real estate and engineering   657,347 1,402,310
Total capital activity $ 1,379,201 $ 2,099,218 

1. In FY 2012, bad debt was primarily related to real estate taxes.

Financial Statements
Quiet  
Logistics



Devens Utilities
A Project of MassDevelopment 

For the Years Ended June 30, 2012 and June 30, 2013

Revenues and Expenses: 2012 2013
Operating revenues:

Gas $ 7,675,895 $ 7,008,684 
Electric 14,657,173 12,964,988  
Water  932,671 1,038,183  
Wastewater 2,482,839 2,712,801 

Total operating revenues  25,748,578 23,724,656

Operating expenses: 
Professional and administrative operations 903,828 842,878
Gas purchases 5,917,704 5,659,148 
Electric purchases 12,122,966 10,763,954 
Water operations 346,054 321,289 
Wastewater operations 1,725,263 1,700,602
Bad debt expense 108,908 67,716 
Depreciation expense  3,723,225 3,776,449 
Payment in lieu of taxes 500,000 750,000 
Amortization of bonds 362,000 2,088 

Total operating expenses  25,709,948 23,884,124

Excess operating revenues/(expenses) $ 38,630 $ (159,468)

Non-operating expenses (553,792)  (247,237)

Excess revenues/(expenses) $ (515,162) $ (406,705)

Capital activity:  
Utility infrastructure1 $ 334,833 $ 639,086 
Total capital activity $ 2,118,309 $ 639,086 

1. The Devens Fund subsidized capital expenses of the water/wastewater utilities of $138,892 in FY 2012.  
This will be paid back to the Devens Fund when there are excess funds in the water/wastewater funds to support  
the payment. No subsidy was given in FY 2013.
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33 Andrews Parkway, Devens, MA 01434 
978.784.2900  /  DevensCommunity.com  /  DevensBusiness.com
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